
bringing video to the desktop

Desktop client software (unlimited)

Upgrade some of your licenses to “User Pro” for just £10 extra a month 
(allows point to point calls at High Definition quality)

Multipoint capability

Firewall friendly

Interoperability with existing video conferencing systems

Monthly subscription

From £66 per concurrent license

No capital expenditure

Anywhere, Anytime, Anyone

Connect from any standard pc or laptop device with an internet connection.

Desktop Video Conferencing Service

Anywhere, Anytime, Anyone

www.audeo.co.uk
01256 891700

Desktop Multipoint Datasharing Streaming
Firewall
Traversal Recording

Available to purchase from October 2009



www.audeo.co.uk
01256 891700

bringing video to the desktop

Features

Meeting Types
•Un-moderated meetings – Anyone can control the meeting

•Moderated meetings – with Moderator PIN for control
•Personal virtual rooms

Data Collaboration
•H.239 based data collaboration with annotation

•Room system-compatible data collaboration (H.263+, 
H.264 HD)

•Share the entire screen or specific applications
•Text chat with emoticons for desktop users

Layout Selection
•Video or data focused

•Side-by-side video and data
•Full screen video or data

•Automatic based on meeting context

User Controls
•Mute/un-mute
•Stop/start video

•Turn on/off local self-view
•Choose your video layout (active speaker or continuous 

presence)

•Have the system call my voice or video number (callback)
•View consolidated conference roster (desktops an rooms)

•DTMF keypad

Moderator Controls
•Acquire moderation rights (may require moderator PIN)

•Lock meeting

•Terminate meeting
•Start/stop streaming

•Mute, un-mute and disconnect any participant
•Request to speak/raise hand

Built-in NAT and Firewall Traversal
•Automatic built-in firewall traversal at no extra cost

•Traverses local and remote firewall to ensure connectivity
•Automatically handles local and remote NAT private 

networks
•Automatic detection of optimal media path: UDP, TCP or 

tunnelled TCP

Built-in Streaming

•Built-in streaming server supports ‘watch only’ participants
•Simultaneous streaming of audio, video and data

•Multicast or Unicast connection modes

Management
•Bandwidth management of calls

•Centralized monitoring

Scheduling and Reservation
•Outlook and Notes plug-in for easy meeting scheduling
•Web based meeting scheduling from any browser

Recording and Playback (Optional functionality to 
follow)
•Records audio, video, data, and annotations in HD
•Auto posted for easy web access

•PIN protected or private for access security
•Permit anyone to record or restrict users by 

administrator

•Save recordings for later offline viewing

High Definition (Optional functionality to follow)
•HD video using H.264 up to 720p

•Built-in enhanced CPU awareness
•HD presentation using H.264 up to 720p

Product Specifications

Client Connectivity Modes
•Live connection (Audio, Video, Data, Chat) for 
interactive participants

•Data only connection with moderation capabilities, 
optional call back

•Streaming mode for non-interactive participants

Standards and Interoperability
•H.323 interoperability with SCOPIA
•SIP for point to point calls

•STUN for NAT traversal

Security
•SRTP encryption
•Waiting room capability – Meeting will not start until 

moderator joins
•Pre-defined virtual rooms – Mode where only pre-

defined virtual rooms can be used

•Call back can be disabled to avoid misuse
•User authentication

Client Computer Requirements
•Operating System: Windows 2003, Windows XP, 

Windows Vista, Windows 7, Mac OSX
•Browsers: Internet Explorer, Firefox, Safari



bringing video to the desktop

www.audeo.co.uk
01256 891700

Next steps…

1. Complete the information below

2. Complete a direct debit form

3. Return this information to your account 

manager 

4. We will set up your service for you

5. Monthly payment will be taken by direct debit, 

on the last working day of the month

I agree to the Terms & Conditions set out in AuDeo Systems MASTER SERVICES AGREEMENT For Virtual Meetings, 
AuDeo Systems SERVICE LEVELS AGREEMENT For Virtual Meetings and Virtual Meetings Fair Usage Policy.  Available 

for download at http://www.audeo.co.uk/videoconferencing/desktop_video_conferencing.html.

Minimum term of 12 months.  Payable by direct debit only.  Monthly payments will be debited on the last working day of the 

month.  After initial 12 month contract, 1 months cancellation notice is required in writing to terminate the service.

Name

Signed

Job Title

Date

Purchase Order 

Reference OR 

please provide 

separate PO.

Authorisation Details

Name

Job Title

Company Name

Postcode

Email Address

Telephone Number

Contact Details

Address

Price (plus VAT) Qty Required

Set Up Charge £200 (one off set up fee) 1

2 - 4 Concurrent Licenses £80 EACH

5 - 9 Concurrent Licenses £75 EACH

10 - 14 Concurrent Licenses £66 EACH

15 plus Concurrent Licenses POA

Upgrade to 'User Pro' Licenses £10 EACH

Accessories

Logitec Camera £80 EACH

Available to purchase from October 2009



 

  Instruction to your 
Bank or Building Society 
to pay by Direct Debit 

Please fill in the whole form using a ball point pen and send it to: 
 

 

          

  

  

  

 Originator's Identification Number 
 

Audeo Systems Ltd 
4 Lindenwood 
Crockford Lane 
Chineham business Park 
Basingstoke 
Hants 
RG24 8QY 
  6 5 9 8 2 3 

   

Name(s) of Account Holder(s)  Reference Number 

 
 

                  

 
 

Bank/Building Society account number  

          

Branch Sort Code  

          

Name and full postal address of your Bank or Building Society  
To: The Manager Bank/Building Society  

  

Instruction to your Bank or Building Society 

Please pay Audeo Systems Ltd Direct Debits from the account detailed 

in this Instruction subject to the safeguards assured by the Direct Debit 

Guarantee.  I understand that this Instruction may remain with Audeo 

Systems Ltd and, if so, details will be passed electronically to my 

Bank/Building Society. 

Address  Signature(s) 

   
   

   
 Postcode  Date 

   

   

Banks and Building Societies may not accept Direct Debit Instructions from some types of account 

 

This guarantee should be detached and retained by the Payer. 

The 
Direct Debit 
Guarantee 

• This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. 
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society. 

• If the amounts to be paid or the payment dates change Audeo Systems Ltd will notify you 10 working days in advance of 
your account being debited or as otherwise agreed. 

• If an error is made by Audeo Systems Ltd  or your Bank or Building Society, you are guaranteed a full and immediate refund 
from your branch of the amount paid. 

• You can cancel a Direct Debit at any time by writing to your Bank or Building Society. 
Please also send a copy of your letter to us. 
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